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CORRECTION INSTITUTION COMPLIANCE INSPECTOR

Work in this class involves the inspection of jails and other correction facilities in designated areas of
the state.
Employees inspect county jails, city ‘lock-ups”, work houses, and other correction institutions to
determine compliance of quarters, food, sanitation, administrative practices, and security of
detainees/inmates in accordance with North Carolina Minimum Standards.  Employees consult with city
and county official in the planning, construction, and modification of correction institutions.  Employees
independently determine matters of non-compliance and make recommendations regarding corrective
actions to division management.  Employees are supervised through review of reports and conferences
with supervisors.  Work is evaluated by success in the implementation of compliance activities and
corrective actions at institutions.

I. DIFFICULTY OF WORK:

Variety and Scope - Employees perform a comprehensive inspection of facilities, evaluating the
physical structure, operating practices, and detainee/inmate treatment.

Intricacy - Employees scrutinize and analyze architectural plans and operating manuals to determine
compliance with the state’s minimum standards.  Based on the analysis, employees compile a plan of
compliance or corrective action for each deficiency.

Subject Matter Complexity - Work requires a broad knowledge of security measures, institutional
administration and operation, and state minimum standards.  Work requires some knowledge of
building codes, safety regulations, and construction practices.  This broad range of knowledge equips
employees to make a wide range of judgments in consultations and binding evaluations.

Guidelines - Employees are bound to enforce the NC Minimum Standards as a result of a consent
decree.  Employees use those standards, the state’s building code, N.C. Statutes, and various
interpretive memoranda and other written instruction to determine compliance.  No deviation from code
is allowable.

II. RESPONSIBILITY:

Nature of Instruction - Instructions are given through memoranda or meetings with the supervisor.
Because independence of work is a major characteristic of the class, employees know the expected
outcomes and prioritize their work schedule.

Nature of Review - Employees produce reports for each facility noting deficiencies.  The reports are
reviewed by city and county officials.  Final agency authority for appeals is vested in the Director of the
Division of Facility Services.

Scope of Decisions - Employees recommend corrective actions which affect the health and safety of
detainees/inmates and which financially impact county and city budgets.

Consequence of Decisions - Improper decisions could result in a county or city expending funds not
required by law or could result in health or safety problems for the detainees/inmates.  Lawsuits could
result from decisions which were too stringent causing financial hardship to the city/county or too lax
causing risk to the community or the facility’s population.
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III. INTERPERSONAL COMMUNICATIONS:

Scope of Contacts - Employees have frequent contact with city and county officials; law enforcement
officials, detainees, support staff at the institutions, and officers of the court.

Nature and Purpose - The purpose of the contact is to investigate incidents, receive and exchange
information concerning a facility, and offer technical support to facility and governing officials.

IV. OTHER WORK DEMANDS:

Work Conditions - Work involves traveling to various facilities across the state, walking through the
facilities, and performing a variety of inspection tasks which may involve crawling through spaces,
reading considerable amounts of material, and encountering unhealthy or unsafe conditions.

V. RECRUITMENT STANDARDS:

Knowledge, Skills, and Abilities - General knowledge of security measures, prison equipment, and
comfort items as required in the state’s correction facilities.
General knowledge of institutional administration and operation as applied to penal and correctional
institutions.
General knowledge of principles and practices of penology and criminology.
Working knowledge of blueprints, building materials, building codes, construction, and safety
regulations.
Working knowledge of the attitudes, reactions, and special needs of individuals under confinement.
Ability to conduct investigations and inspections.
Ability to advise management and other officials regarding the North Carolina laws relating to jails and
prisons.
Ability to work effectively with county and state officials.
Ability to communicate effectively in oral and written form.

Minimum Training and Experience Requirements - Graduation from a four-year college or university
and two years of experience in law enforcement, prison or institutional management, probation or
parole investigations and counseling, or an equivalent combination of training and experience.

Administering the Class - Employees in this class work in the Facilities Services Division of the
Department of Human Services and inspect correction facilities only.

Special Note - This is a generalized representation of positions in this class and is not intended to
identify essential functions per ADA.  Examples of work are primarily essential functions of the majority
of positions in this class, but may not be applicable to all positions.


